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GCWA as the ‘go to’ organisation for waterways issues on the Gold Coast

The internal organisational structure of the Gold Coast Waterways Authority has been realigned to be
purpose fit for the key objectives of the Authority and to ensure that it supports the 10 year Waterways
Management Strategy.

GCWA values customer focus and responsiveness to client needs and enquiries. An effective website and
an active and engaging social media presence ensure a high level of proactive communication and
engagement.

Community and media engagement are a key priority and managed effectively with a strong local profile led
by the Chair and CEO carrying out regular representation activities within the community.

Driven by local priorities

GCWA has developed a strong reputation for effective consultation with the community on important issues
to ensure that delivery of infrastructure and services is relevant to Gold Coast priorities.

GCWA continued to engage with key stakeholders and community groups on its projects, reinforcing positive
relationships that have been built across a range of GCWA initiatives to deliver the best possible outcomes
for the local community.

The Board is the primary conduit for community views. In early 2016 the Board opened new forms of
dialogue with local residents and key stakeholders by holding a series of ‘Meet the Board’ sessions in
various Gold Coast locations to help shape the Board’s future planning of important community issues. The
Board also considered options for community engagement, and new ways of factoring public feedback such
as deliberate engagement models.

Extensive informal community engagement was conducted on an ongoing basis by the CEO, Chair and
GCWA staff through invited attendance at industry and community group meetings. GCWA also partners in
the promotion of the waterways with businesses, government and tourist organisations through its support
for events such as City of Gold Coast’s ‘GLOW’, Bleach Festival, Sanctuary Cove’s International Boat Show
and the Gold Coast International Marine Expo to help drive local priorities.

As required by the Gold Coast Waterways Authority Act 2012, the Authority liaises with the City of the Gold
Coast and has proactive relationships with other Queensland Government agencies.
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Governance — Risk Management and
Accountabllity

Risk Management

Gold Coast Waterways Authority acknowledges its responsibility to identify risks that the statutory body is
exposed to and to measure, assess and develop a prioritised action plan for the effective management of
risks. An appropriate framework of business controls is monitored, maintained and controlled to cover
operational, technical, commercial, financial and administrative activities.

A Risk Management Framework and Risk Register is in place and has allocated responsibilities for
management of specific risks. This is periodically reviewed by management, the Audit and Risk Committee
and the Board, in accordance with the Governance Calendar.

External Scrutiny

In accordance with the Auditor-General Act 2009, the Auditor-General is required to undertake an audit of
Gold Coast Waterways Authority each financial year. An unqualified audit report for Gold Coast Waterways
Authority’s financial statements for the period 1 July 2015 to 30 June 2016 was issued on 12 August 2016.
The Financial Statements and Independent Auditor’'s Report are included in this report as Appendix A.

Audit and Risk Committee

GCWA has an Audit and Risk Committee consisting of Maurie Burke (Chair — external member), Darren
Scott (delegate of the Mayor of the City of Gold Coast, who is a Board Member) and Mara Bun (Chair of
GCWA Board) and met 4 times in 2015-16. The Chief Executive Officer and Manager (Business Services)
also attends the Audit and Risk Committee in an advisory role. The committee abides by its Charter and
Terms of Reference and is guided by the Queensland Treasury's Audit Committee guidelines.

Internal Audit

Internal audit is an integral part of the corporate governance framework by which the GCWA maintains
effective systems of accountability and control at all levels. The role of the internal audit function includes:

e The appraisal of GCWA's financial administration and its effectiveness having regard to the functions
and duties imposed under Section 61 of the Financial Accountability Act 2009;

e The provision of value added audit services and advice to GCWA, the Audit and Risk Committee and
management on the effectiveness, efficiency, appropriateness, legality and probity of GCWA's operation.
In particular, this responsibility includes advice on the measures taken to establish and maintain a
reliable and effective system of internal control.

Given the size of GCWA, it was decided not to establish its own internal audit function and to engage the
Corporate Administration Agency (CAA) to undertake the internal audit function.

An Internal Audit Charter has been endorsed by the Board, together with a GCWA Internal Audit Plan 2016-
19, which outlines the Annual Audit Plan.

Information Systems and Recordkeeping

In line with legislation and government standards, the Gold Coast Waterways Authority keeps and maintains
proper records of its activities. Under section 26 of the Public Records Act 2002, the Maritime Safety Sector
Retention and Disposal Schedule is approved for use by GCWA to dispose of core business records. This
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disposal schedule is used in conjunction with the General Retention and Disposal Schedule for
Administrative Records (GRDS) version 7.

GCWA uses HP Records Manager (HPRM) records management system. HPRM incorporates a business
classification scheme used to create and manage containers. All staff have been provided training in this
system and are aware of their records management responsibilities.

Public Sector Ethics Act 1994

The Gold Coast Waterways Authority is committed to ensuring a high professional standard of conduct.
GCWA has adopted the Queensland Government Public Service Commission Code of Conduct to provide
staff with direction and guidance in making better decisions. To support this, GCWA has provided a
mandatory face-to-face staff training program and an online Code of Conduct training module, which will be
used to induct new employees and to refresh awareness on an annual basis.

Fraud and Corruption Control Policy

The Gold Coast Waterways Authority has a zero tolerance towards fraud and corruption and is committed to
the prevention of fraud and corruption in its operations. To support this, GCWA has implemented its Fraud
and Corruption Control Policy to assist in the prevention, detection, reporting and reduction of risks and
exposures to any fraud. Awareness training is provided to staff on a regular basis. Workforce planning,
attraction and retention

The Gold Coast Waterways Authority is committed to attracting and retaining a highly skilled workforce to
achieve its set objectives.

As at 30 June 2016, Gold Coast Waterways Authority employed 28 full-time equivalent (FTE) employees,
representing an increase of 5 FTE’s on last year’s total. Our workforce, whilst relatively small, is comprised
of a mix of skills ranging from employees with maritime and/or trade certificates and professional and
administration skills. The permanent staff retention rate was 96.5%, compared to 100% in 2014-15. For
the same period, our permanent staff separation rate was 3.5% turnover, compared to 0% in 2013-14.

The following activities and programs are designed to enhance organisational effectiveness and contribute to
workforce planning, attraction and retention and providing a skilled, diverse and agile workforce:

e Gold Coast Waterways Authority supports training and development for all staff and to ensure maximum
benefits to staff and efficiency across the organisation.

e Flexible work arrangements are available to staff to help achieve a quality work-life balance and to
support the management of a flexible work environment.

e Access to generous leave provisions, including recreational, sick, carer’s, parental and long service
leave.

e The majority of the Gold Coast Waterways Authority staff continues to be employed under the TMR
Enterprise Determination 2011 following the transition from Department of Transport and Main Roads to
GCWA in 2012.
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Financial Summary

The Financial Statements cover the Gold Coast Waterways Authority which has no controlled entities.
GCWA is a Queensland Government statutory body (within the meaning given in the Financial Accountability
Act 2009), operates under the Gold Coast Waterways Authority Act 2012, and is controlled by the State of
Queensland, which is the ultimate parent.

A description of the nature of GCWA's operations and its principal activities is included in the notes to the
Financial Statements. The Authority controls various marine type non-current physical assets which are
described in Note 9 of the Financial Statements. In addition to the disclosed “Property Plant and Equipment”
assets, the Authority values and acknowledges our natural assets.

Funding to meet organisational requirements is received from the Queensland Government (and is shown as
“Grants and other contributions” in the Statement of Comprehensive Income in the Financial Statements)
and from minimal own sourced revenue.

In 2015-16, the Gold Coast Waterways Authority’s operational income was $10,857,436 and expenditure
was $10,666,161 against a budget of $10,445,000. The surplus of $191,275 is regarded as a good result.
The operational income and expenditure is inclusive of Administered (agency) transactions as outlined in
Note 14 of the Financial Statements.

Delivery on the capital program of $ 8,299,684 against a budget of $12,397,000 means that $4,097,316 will
be carried forward to the 2016-17 financial year. The capital program carryover is primarily due to
unanticipated delays associated with environmental approvals, contractors and timings associated with
community consultation processes related to the delivery of navigation access and boating infrastructure
programed works in 2015-16, which will now be delivered in 2016-17.
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Gold Coast Waterways Authority
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 2015-2016

20,

Budget vs Actual Comparison {conid)

Expianations of Major Variances

13.

14.

15.

16.

17.

18.

19.

20.

21.

Variance Is duse to the reclassification of funding to "Grants and other contributions” from "User
Charges”, in line with Queensland Treasury guidelines for accounting for grants from other State
entities and the receipt of a voluntary transfer (grant/contribution) from the City of Gold Coast as
contribution towards building capital infrastructure. In line with AASB 104 and FRR 3B, such payments
should be recognised as revenue/income.

Vartance is due to the reclassification of funding to "Grants and other contributions” from "User
Charges”, in tine with Queensland Treasury guidelines for accounting for grants from other State
entities.

GST paid to suppliers variance primarily due to budget assumption of GST paid would be offset by GST
input tax credits from ATQ with minor movement amount included to the Other operating inflows line.

Increase in interest is due to increased cash assets as a result of capital program carryover funding due
to unanticipated delays with environmental approvals, contractors and timings associated with
community consuitation processes related to the delivery of navigation access and boating
infrastructure program works,

Increase in employee expenses is atiributed to additional full-time equivalent (FTE} requirements to
address growth in the scope and quantity of services and works to be delivered. This increase is
partially offset with a decrease in other supplies and services expenses associated with contractor
payments.

Decrease in supplies and services is primarily attributed to projected payments to employment agency
contractors and other contractors, due to unanticipated delays associated with environmental approvals
and timings associated with community consuitation processes related to delivering navigation access
and boating infrastructure programmed works.

GST remitted to ATO variance primarily due to it being reported under Other operating outflows for
budget.

Administered (agency transactions} included in other expenses budget, with actuals being reported as
"agency transactions” - refer Note 14.

Decrease is primarily associated with unanticipated delays associated with environmental approvals
and timings associated with community consultation processes related to delivering navigation access
and boating infrastructure programmed works, resulting in works being deferred to 2016-17.

QAQ
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Gold Coast Waterways Authority
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 2015-16

SECTION 6
OTHER INFORMATION

21. Key Management Personnel Disclosures
Details of Key Management Personrnel

The foliowing details for key executive management personnel include those positions that had authority
and responsibility for planning, directing and controlling the activities of the Authority during 2015-16.

Chief Executive Officer

The Chief Executive Officer's responsibilities include: Strategy developmeni and implementation; Stakeholder
relations, Financia! management; Managing the operations of the Authority; Providing leadership and statf

management,
icumbent Contract Ciassification and Appointment Date of Initial |Date of Resignation
Authority Appointment |or Cessation
Current Contract in accordance with Section 60 of the 3-Jun-2013 -
Gold Coast Waterways Authority Act 2012
Temporary Relieving Manager (Strategy) 6-Jan-2016 15-Jan-2016
Temperary Relieving Executive Officer 20-Jun-2016  |30-Jun-2016
Manager (Strategy)
The Manager (Strategy) responsibilities include: Strategy and program development; Legislative coordination;
Stakeholder engagement.
Incumbent Contract Classification and Appointment Date of Initial |Date of Resignation
Authority Appointment [or Cessation

Current

AQB
TMR Enterprise Determination 2011

24-Mar-2014

Program Manager (Infrastructure}

Stakeholder engagement.

The Program Manager (Infrastructure) responsibilities include: Program and Project development and delivery;

Gold Coast Waterways Authority Act 2012

Incumbent Contract Classification and Appointment Date of Initial |Date of Resignation
Authority Appointment |or Cessation
Current Contract in accordance with Section 65 of the 14-0ct-2013 |-

Manager (Business Services}

The Manager (Business Services) responsibilities include: Business planning; Performance reporting; Corporate
governance arrangements; Financial and Human resource management.

Temporary Relieving

Incumbent Contract Classification and Appointment Date of Initia! |Date of Resignation
Authority Appointment |or Cessation
Current AO8 24-Mar-2014 |-
TMR Enterprise Determination 2011
Co-ordinator (Business Services) 14-Dec-2015  |B-Jan-2016

-35.
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Gold Coast Waterways Authority
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 2015-16

21, Key Management Personne! Disclosures {contd)

Detalls of Key Management Personne! {conid)

Manager (Waterways)

The Manager (Waterways) responsibilities include: Strategically manage and lead waierways management and
compliance activities; events, authority and approval processes, and facilties management.

incumbent Contract Classification and Appointment Date of initial |Date of Resignation

Current ADS 25-Jan-2016
TMR Enterprise Dotermination 2011

Remuneration Policies

The remuneration and other terms of employment for the key executive management personnel are
specified in employment contracts. The Section 60 contract provides for other benefits including motor
vehicles. Remuneration policy for the Authority's key executive management personnel is set by the
Queenstand Public Service Commission as provided for under the Public Service Act 2008 and Schedule 1
of the Contract for the Chief Executive Officer and for the Confract for the Program Manager
{Infrastructure).

As provided for in Schedule 1 of Contract for CEQ, a remuneration increase was paid from 3 June 2015.
2.5% increases were applied from 1 July 2015 in accordance with government policy for those employees
aligned to TMR Enterprise Determination.

Remuneration packages for key management personnel comprise of the following components:-

Shorl term employee benefits which include:

- salaries, allowances and ieave entitiements earned and expensed for the entire year or for that part of the
vear during which the employee occupied the specified position.

- non-monetary benefits - consisting of provision of vehicle together with fringe benefits tax applicable fo the
benefit.

Long term employee benefits which include amounts expensed in respect of long service leave entitiements
earned.

Post-employment bensfits including amounts expensed in respect of employer superannuation obligations.

Termination payments are not provided for within individual contracts of employment. Contracts of
employment provide only for notice periods or payment in lieu of notice on termination, regardless of the
reason for termination.

Ferformance Paymenis
No performance payments were made to the key management personnel of the Authority.

QAQ
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Gold Coast Waterways Authority

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 2015-16

21. Key Management Personnel and Remuneration (contd)

KMP Remuneration Expenses

The following disclosures focus on the expenses incurred by the Authority that is attributable to key management positions during the respective reporting periods.
Therefore, the amounts disclosed reflect expenses recognised in the Statement of Comprehensive Income.

1 July 2018 — 30 June 2016

Position

QAD
certified statements

Short Term Employee Long Term Post-Employment { Termination Total
(date resigned if applicable) Expenses Employee Expenses Expenses Benefits Expenses
Monetary |Non-Monetary
Expenses Benefits $'000 $°000 $'000 $'000
$'600 $'000
Chief Executive Officer 194 - 4 20 - 218
Manager (Strategy) _ 109 - 2 14 - 125
Program Manager (Infrastructure) 120 - 3 11 - 134
Manager (Business Services) 129 - 3 15 - 147
Manager (Waterways) 65 - 1 6 - 72
Total Remuneration 617 - 13 66 - 696
1 July 2014 — 30 June 2015
Position Short Term Employee Long Term Post-Employment | Termination Total
{date resigned if applicable) Expenses Employee Expenses Expenses Benefits Expenses
Monetary |Non-Monetary
Expenses | Benefits $'000 $:000 $000 $000
$°000 $°000
Chief Executive Officer 185 - 4 20 - 209
Manager (Strategy) 112 - 2 14 - 128
Program Manager (Infrastructure) 117 - 2 13 - 132
Manager (Business Services) 101 - 2 14 - 117
Total Remuneration 515 - 10 61 - 586
-37 -




Gold Coast Waterways Authority
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 2015-16

21. Key Management Persennel and Remuneration {contd)

Authority Board Remuneration

Authority Board fees totatled $48,063 (2015: $20,631). Other fees such as superannuation, payroll tax, professional services and catering totalled $8,243 (2015: $41,688).
Variance is due to payroll report timings and a greater community engagement focus. The total cost of the Authorities Board operations was therefore $57,306 (2015:

$62,329).

Remuneration shown represents the fees and allowances for Board Members that are set by the Queensland Government under the Part-Time Chairs and Members of
Government Boards, Committees and Statutory Authorities schedule.

Name: Appointment Date: |Date Resigned or Ceased: |[Payment Period: 2016 i 2015
Mara Bun (Chairperson) 1-Dec-2015 1-Dec-2015 to 30-Jun-2016 10,750.00 -
Michael Bartleft 1-Dec-2012 1-Jul-2015 to 30-Jun-2016 5,609.00 2,905.00
Richard Holliday 1-Dec-2015 1-Dec-2015 to 30-Jun-2016 2,750.00 -
Leslie Shirreffs 1-Dec-2015 1-Dec-2015 to 30-Jun-2016 4,775.00 | -]
Tom Tate (Mayor of City of Gold Coast) or delegate 1-Dec-2012 - -
Rodger Tomlinson 1-Dec-2012 1-Jul-2015 to 30-Jun-2016 5,048.00 3,701.00
Martin Winter 1-Dec-2012 1-Jul-2015 to 30-Jun-2016 3.183.00:  2,069.00
Gary Baildon (Chairperson) 1-Dec-2012 30-Nov-2015 1-Jul-2015 to 30-Nov-2015 12,683.00 6,900.00
Ray James 1-Dec-2012 30-Nov-2015 1-Jul-2015 to 30-Nov-2015 1,672.00 2,150.00
Witliam Turner 1-Dec-2012 30-Sep-2015 1-Jul-2015 to 30-Sep-2015 1,583.00 2,806.00
Totai remuneration paid to all members : 48,063.00 20,631.00

.38 -
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Management Certificate
for Gold Coast Waterways Authority

These general purpose financial statements have been prepared pursuant to section 62{1) of the
Financial Accountability Act 2009 (the Act), relevant sections of the Financial and Performance
Management Standard 2009 and other prescribed requirements. In accordance with section 62(1)(b} of
the Act we certify that in our opinion:

(a} the prescribed requirements for establishing and keeping the accounts have been complied with in
all material respects; and

{b) the financial statements have been drawn up to present a true and fair view, in accordance with
prescribed accounting standards, of the ttansactions of the Gold Coast Waterways Authority for the
financial year ended 30 June 2016 and of the financial position of the Autherity at the end of that
period; and

(c) these assertions are based on an appropriate system of internal controls and risk management
processes being effective, in all material respects, with respect to financial reporting throughout the
reporting period.

BT i -

' Chief Executive Officer
LU wuas vy aweTways Authority Gold Coast Waterways Autharity

Date: Date:

QAO
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INDEPENDENT AUDITOR’S REPORT
To the Board of Gold Coast Waterways Authority

Report on the Financial Report

| have audited the accompanying financial report of Gold Coast Waterways Authority, which
comprises the statement of financial position as at 30 June 2016, the statement of
comprehensive income, statement of changes in equity and statement of cash flows for the year
then ended, notes comprising a summary of significant accounting policies and other
explanatory information, and certificates given by the Chair and Chief Executive Officer.

The Board's Responsibility for the Financial Report

The Board is responsible for the preparation of the financial report that gives a true and fair
view in accordance with prescribed accounting requirements identified in the Financial
Accountability Act 2009 and the Financial and Performance Management Standard 2009,
including compliance with Australian Accounting Standards. The Board's responsibility also
includes such internal controi as the Board determines is necessary to enable the preparation
of the financial report that gives a true and fair view and is free from material misstatement,

whether due to fraud or error.
Auditor’'s Responsibility

My responsibility is to express an opinion on the tinancial report based on the audit. The audit
was conducted in accordance with the Auditor-General of Queensiand Auditing Standards,
which incorporate the Australian Auditing Standards. Those standards require compliance
with relevant ethical requirements relating to audit engagements and that the audit is planned
and performed to obtain reasonable assurance about whether the financial report is free from

material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material misstatement of the financial
report, whether due to fraud or error. in making those risk assessments, the auditor considers
internal control relevant to the entity's preparation of the financial report that gives a true and
fair view in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's internal control,
other than in expressing an opinion on compliance with prescribed requirements. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness
of accounting estimates made by the Board, as well as evaluating the overall presentation of
the financial report including any mandatory financial reporting requirements approved by the
Treasurer for application in Queensland.

| believe that the audit evidence obtained is sufficient and appropniate to provide a basis for
my audit opinion.



Independence

The Auditor-Genseral Act 2009 promotes the independence ot the Auditor-General and all
authorised auditors. The Auditor-General is the auditor of all Queensland public sectcr entities
and can be remcved cnly by Parliament.

The Auditor-General may conduct an audit in any way considered appropriate and is not
subject to direction by any person about the way in which audit powers are to be exercised.
The Auditor-Generai has fcr the purposes of conducting an audit, accass to all documents and
property and can report to Parliament matters which in the Auditor-General's opinion are
significant.

Opinion

In accordance with s.40 of the Auditor-General Act 2009 —
(a) { have received all the information and expiarations which | have required; and
{b) in my opinion —

(i) the prescribed requirements in relation tc the establishment and kseping of
accounts have heen complied with in all material respects; and

(ii) the financial report presents a true and fair view, in accordance with the
prescrived accounting standards, of the transactions of the CGold Coast
Waterways Authority for the financial year 1 July 2015 te 30 June 2016 and of
the financial position as at the end of that year.

Other Matters - Electronic Presentation of the Audited Financial Report

Those viewing an electronic presentation of these financial statements should nole that audit
does not provide assurance on the inlegrity of the information presented electronically and does
not provide an opinion on any information which may be hyperlinked to or from the financia!
statements. If users of the financial statements are concemed with the inherent risks arising
from electronic presentation of information, they are advised to refer to the printed copy of the
audited financial statements to confirm the accuracy of this electronically presented information.

OUEENSLAND

112 AUG 2016
QUpiT oFFICE

Yy

D R ADAMS FCPA
Director Queensland Audit Office
{as Delegate of the Auditor-General of Queensland) Brisbane
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[Reviewed 2016]

Government

Our Vision
Sustain, Enhance, Promote and Manage the waterways of
the Gold Coast to showcase this wonderful asset to our

community and visitors

Our purpose
To provide the best possible navigational access, boating
infrastructure and management of the Gold Coast waterways
at a reasonable cost while keeping regulation to a minimum

Our objectives

Enjoyment of waterways is Investment in improved waterways Decisions are informed by sound Plans and actions for the waterways
sustainable, safe and efficient access balances diversity of use and research and guided by consultation are coordinated with and responsive
protects environmental values with stakeholders and by future to other related activities

demand, while also meeting
0 o investment criteria o
Strategies to support our objectives How we contribute to the Government’s Objectives
Deliver Waterways
Whole of

Manage waterways use

Support the Queensland Government by:
Management Program

e Creating jobs and a diverse economy

* Delivering quality frontline services

e Protecting the environment

e Building safe, caring and connected communities

Promote the waterways Ensure organisational
effectiveness

Local Govt / 6
Community |

Y

Performance Indicators

Minister’s satisfaction
Elected Representative’s satisfaction
PSR AR AR AR R A AR S A S A SR SRR SRS A AR A S A AR AR A A A

Gold Coast Waterways Management Program is
delivered on time and budget

Community satisfaction with management of the |,
waterways

Our Values

The Gold Coast Waterways Authority will successfully
manage its strategic risks by following its Framework for
the Management of Risk and associated Risk Register

o e e -~

Strive for success
Benefit the community

Work collaboratively
Respect diversity
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Annual

Summary of requirement Basis for requirement report
reference*
Letter of A letter of compliance from the ARRs — section 8 Pg 2
compliance accountable officer or statutory body to the
relevant Minister/s
Accessibility Table of contents ARRs — section 10.1 Pg 3
Glossary N/A *
Public availability ARRs — section 10.2 Pg 2
Interpreter service statement Queensland Government N/A
Language Services Policy
ARRs — section 10.3
Copyright notice Copyright Act 1968 Pg 2
ARRs - section 10.4
Information Licensing QGEA — Information Licensing N/A
ARRs - section 10.5
General Introductory Information ARRs - section 11.1 Pg 5
information
Agency role and main functions ARRs - section 11.2 Pg 5
Operating environment ARRs - section 11.3 Pg 6
Non-financial Government'’s objectives for the ARRs — section 12.1 Pg 13
performance community
Other whole-of-government plans / specific | ARRs — section 12.2 N/A
initiatives
Agency objectives and performance ARRs - section 12.3 Pg 13
indicators
Agency service areas and service ARRs — section 12.4 Pg 14
standards
Financial Summary of financial performance ARRs - section 13.1 Pg 19
performance
Governance — Organisational structure ARRs — section 14.1 Pg 7
management and
structure Executive management ARRs — section 14.2 Pg 8
Government bodies (statutory bodies and ARRs — section 14.3 Pg 11
other entities)
Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 Pg 18
ARRs — section 14.4
Queensland public service values ARRs - section 14.5 Pg 13
Governance — Risk management ARRs - section 15.1 Pg 17
risk management
and Audit committee ARRs — section 15.2 Pg 17
accountability
Internal audit ARRs — section 15.3 Pg 17
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